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Table 4.2 Leading cities in each LOSI subgroup
Particioation and
Techmology Content provision Senvices provision engagement
A Hank Oty Rank City Rank City Rank
Mad-d 1 b adrid 1 badrid 1
Madrid 2 Mew York 1 Mewr York 2 Paris 1
Mew York 2 Paris 1 Tallinm 2 Hel=aniki 1
Seoul 2 Seaul 1 Stockholm 4 Bogota 4
Shamghai 2 Londion 1 Buenos Aires 5 Moscow 4
Londom 2 Stockholm = Duibai G Berlin 4
Toronto 2 Buenos Aires = Bogota 7 ‘Warsaw 4
Kuzala Lumpur 2 Berlin = Paris g Toronto 4
K.alws 2 530 Paulo = Moscow g Lisbon 4
Tallinm 10 Tallinn 10 Shamghai 10 Rome o
Paris 10 Moscow 10 Rome 10 stambul 10
hoscomwe 10 Bogota 12 Brussels 10 baxico Crty 10
ks tanibas 10 Shanghai 12 Berlin 13 Seoul 10
Rome 10 Istanbui 12 ks tanibul 13 530 Paulo 10
530 Paulo 10 Toronto 12 haxico City 15 New York 15
Brussels 10 Rome & Warsaw 15 5tockholm 15
Dubai 10 Brussals 1& Halsinki 17 Shanghiai 15
Amsterdam 10 Dhubai 16 Aryadh 17 Brussals 15
Lisbon 10 Helzinki 16 Seoul 19 London 15
Almaty 10 Pra:gue 1& London 19 Sydney 15
Riyadh 10 Johannesburg | 16 Amsterdam 19 Kiew 15
Bangkok 10 Athens 19 Tallinn 22
Belgrade 10 Sydney 1& Guaysqu 19
Santo Domingo | 19

({HE8 : UNDESA (2020) E-Government Survey 2020)
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% GOV.UK

v Topics

- Coronavirus (COVID-19) | Guidance and support

Welcome to GOV.UK

The best place to find government services and information

Simpler, clearer, faster

Search on GOV.UK Q

Benefits

Includes eligibility, appeals, tax credits and

Universal Credit

Births, deaths, marriages and care

Disabled people

Includes carers, your rights, benefits and
the Equality Act

Driving and transport

Parenting, civil partnerships, divorce and
Lasting Power of Attorney

Business and self-employed

Tools and guidance for businesses

Childcare and parenting

Includes giving birth, fostering, adopting,

Includes vehicle tax, MOT and driving
licences

Education and learning

Includes student loans, admissions and
apprenticeships

Employing people

Includes pay, contracts, hiring and

Departments

v Government activity

Popular on GOV.UK

Coronavirus (COVID-19): guidance

Brexit: check what you need todo
Sign in to your personal tax accoun

Find ajob

Sign in to your Universal Credit
account

Money and tax

Includes debt and Self Assessment

Passports, travel and

Includes renewing passports and travel
advice by country

Visas and immigratior

Apply to visit, work, study, settle or seel
asyluminthe UK

Working, jobs and per

Includes holidays, finding a job and

GOV.UK

H

IS

e 2012 (CRIIR LR
dDOWebH -1 ~

« TNETOHETZ EDWeb
H+a hTIERL., HB—hE
HEISY RIA—LA

SR (EGDSHEL L.

THA X914V EH

10



(£Z] MABROWebt -1 ~

L J@-HLIM For business  Council and Mayor Your account

[ZI3 Y This is a new service — your feedback will help us to improve it.

Coronavirus (COVID-19)

| Eind out what you need to know |

Bath & North East
Somerset Council

Improving People’s Lives

Home Services Pay for it Report it What's on Have your say Find my nearest Contact us

How can we help you?

m Ealing Council

www.ealing.gov.uk

COVID-19 =) .

Keep up to date with coronavirus information.

Pay your Council Tax Check your bin Search planning
collection days applications

* OB A TR NT b
oy h 1) b ‘\\;.K,‘ .4‘“
b X TWEAT SUAY

Search website e.g. Council tax

OA ST A

e ~
LA y
&) ‘M..

R S ?
R 2

Top tasks \'

Pay your council tax Svc;‘r:tn;‘)

o
) o= ® =
| = o (=]
Rubbish and Council tax Parking Report a problem
recycling

11
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discounts

Student exemptions and

Bristol

Single person d

Find out if you can pay less council tax if you'r¢
time student.

Who could get a discount or exemptio

You can get a discount or be exempt if:
* everyone in the property is a full-time student you may nq
any council tax

= only some people are full-time students you’ll have to pa
discount

If you live in a student hall provided by your university or coll
don't need to apply.

Apply for a student discount or exemption >

Before you start

You'll need the:

¢ address and postcode of the property
* names of all adults over 18 living at the property
¢ date each person moved in

* student number or certificate for each student

L« dateofbithforstuden:s ander 20veamold

If your studies are not full-time, you will not be entitled to a Council Tax exemption
However, you may be able to claim some help towards paying your Council Tax bi
this applies to you, please check the Council Tax Support page to learn more.

Before you apply
To apply for a Council Tax exemption, you will need to:

* register at an accommodation address in Bath and North East Somerset. If you
haven'’t already done so, please tell us about your new address.

« have your Council Tax account number (if we have issued you with a bill). This [
seven or nine digit number, and you can find it in the top left hand corner of you

Council Tax bill. If you are unsure, please view this example bill.

details.

« confirm who lives in your household, and whether your housemates are also
studying. Non-students will be responsible for any Council Tax which is payable
Please see the notes below for more details.

Op

Confirm your student status

Confirm who lives in your household

Apply for a student exemption >

Your responsibilities

« After you have applied for your exemption, you must still pay the instalments on

——a e Cauncil T2 hil val bave recaivad tntibwe issue 2 nawhill

« have confirmation of your status as a full-time student. The process of doing thi
varies, depending on your course provider. Please see the notes below for mor¢

Apply
You must apply online for a Student visa.

Check which documents you’ll need to apply.

Apply outside the UK

As part of your application, you’ll need to prove your identity. How you do this
depends on where you’re from and what type of passport you have.

You’ll either:

e give your fingerprints and a photograph (biometric information) at avisa
application centre

e use the ‘UK Immigration: ID Check’ app to scan your identity document -
you’llalso create or sign into your UK Visas and Immigration (UKVI)
account

You’ll be told what you need to do when you apply.

Onceyou’ve started your application, you can save your form and complete it
later.

Startnow >

Bath 12
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GOV.UK Notify
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o
GOV.UK Pay [o-]

#

¢

BTN AR R T (TR

BFREY—EX

« EAE]

- 2021F10HR17EC. 314864
(£3438ia4%&) HER

MDHT. AREIRL

Enter card details

Card number

Test service payment

Accepted credit and debit card types

Expiry date
For example, 10/23

Month Year
/[ ]

Name on card

Card security code
The last 3 digits on the back of the card

=

Payment summary
An example payment description

Totalamount:

£20.00

ity GOV.UK

Test service payment

Enter card details
Card number

visa @0 B33

Accepted credit and debit card types

Expiry date
For example, 10/23

Month Year
1/ [
Name on card

|

Card security code
The last 3 digits on the back of the card

s

f \ |

=
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GOV.UK Notify A

. SEETFHA LA T (TR S 2B - S E_P
S R —

» NHEAEBINN S DIEAL (el FFR A=, Common Platforms
F) . EULET>TL— MIES.
—¥5XE - BI8%Z1TD

« WebH - MOPRES AT AEEELT,

B EEE DR ES AL 12,232 o

« JEAERA (313 <. eX—)LIBHIDGE (FERN
- 20211087 T. BAREED.,

1,159D A FHHKEIHME

Cath Rooney Switchservice Si

In the last 7 days

Template Messages sent

E-C‘loud services are live 5,713

EFmail template

Standstlll has ended 5,488

Email template

You must sign your framework agr... 1.025 15
’

Email template




GDS Academy "%

- RERFAHNERABE. MANFFE, TOMATIHLEID
BT (CIRHIT DT SHIULICETIEMRI OIS A

e )—X (A>3 RitEp) KOO RO TOXEI—X
XEA>TZT1>A—XK
« (TP EF T v 1 )LHFREDOFE. AIDEH.
’F”*’@Hﬁﬁﬁw?‘ﬁ@) LDEF CONRZI A NFREED
IR —AA "1 —

. 2019*ZH%,“\_C\
10,0002t OEIES |

Online courses

Online courses are delivered live by a trainer.

Digital and agile bitesize basics: short online modules
5 October 2021 Guidance

Digital leadership course
30 June 2021 Guidance

Understanding users and their needs: live online course
5 October 2021 Guidance

Introducing the basics of Artificial Intelligence in government
5 October 2021 Guidance

Facilitating online training course
6 October 2021 Guidance

Other courses

Agile for teams course
31March 2020 Guidance

Digital and agile awareness course
31 March 2020 Guidance

Digital and agile foundation course
31March 2020 Guidance

Digital leadership course
31 March 2020 Guidance

Hands on agile for leaders course
31 March 2020 Guidance 16
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| “Bristol is Open”

« JUXMNILHETURNIUVKZEDHREISEE -
L C2015%(CRI— M UIEAN—DBSFTA
20531 0b

« BIERY RO—JDEFEEZELT, AN
L—> 3>t 5 —Z=xREL. 3H - BRD
S CCTvcot+xa1 U+ ER.

EvOF—H3th - A—T AL,

HERETEIRDIR M S & Kt — (G
 [Huawei’s UK Smart City Index 2017] T |

143 (C33E
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(2] 72vAILAFEFEE(E (GDS Academy)

5 DOEXRZH :

» Focus on user needs (1—Y—0D=—X([CEREHTD)

- Deliver iteratively (#DiRUIRHT S)

» Keep improving how your team works (F—AD@EETHZEHEULHEITSD)
- Fail fast and learn quickly (B<%kBU. B<ESRN)

- Keep planning (GtEIZREBEU#EITS)

GOV.UK (2016). Agile delivery community. [online] GOV.UK. Available at:
https://www.gov.uk/service-manual/communities/agile-delivery-community

24
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